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Transcript For: "In Wisconsin" 

Original Air Date: Thursday, March 27, 2008   

Kathy Bissen:

Hello and welcome to  "In Wisconsin." I'm Kathy Bissen in for Patty Loew. This week, discover how something in this salad bar may have kept your car from sliding off the road during this long winter. Meet this young musician who is about to give the performance of her lifetime and find out why these Iraq war veterans are still battling the effects of war 3 1/2 years after returning home from combat.  We’ll also travel to one of the most popular tourist destinations up north and explain why earth-friendly vacations are hot "In Wisconsin." 

Announcer:

Major funding for "In Wisconsin" is provided by the people of Alliant Energy, who bring safe, reliable and environmentally friendly energy to keep homes, neighborhoods and life in Wisconsin running smoothly.  Alliant Energy, offering energy-saving ideas on the web.  UW Health providing specialty and primary care for all ages throughout Wisconsin.  Information on UW Health physicians and clinics and on University of Wisconsin Hospital is available on the web.  And by the Animal Dental Center of Milwaukee and Oshkosh.  A veterinary specialist working with pet owners and family veterinarians throughout Wisconsin, providing care for oral disease and dental problems of small companion animals.  

Bissen:

As of this week, 4,000 US soldiers have been killed in the Iraq war. Some 90 Wisconsin soldiers have lost their lives in Iraq and Afghanistan. In addition to the deaths, five years into the Iraq war, tens of thousands of other soldiers have been injured. Many who have not only physical but psychological wounds. Frederica Freyberg introduces us to two of those injured soldiers. They were part of a Waukesha-based National Guard medical unit that was attacked by a suicide bomber in Iraq. It was only after returning home, though, that these Wisconsin men realized their battle wounds ran deeper than expected. A warning, this report contains graphic images. Amazingly the video and pictures from Iraq that you'll see were captured by members of the medical unit during and after the bomb attack. 

Kenneth Lee:

I do remember standing there with two of the nurses watching this vehicle come towards us, and I think it was a brown Buick and they were coming right at our position. 

Chris Cook:

I just remember -- I remember kind of looking down. I took my weapon off of safe and put it on semi and I raised my rifle up and pointed it at the driver's head. 

Lee:

I remember the spider holes on the windshield and I remember an orange ball of fire and the heat that hit me. 

Cook:

Here I am how many thousands of miles away from home and I'm going to die here? 

Lee:

I was scared, very scared when I came to realize what happened. 

Cook:

I initially thought if my leg is off I need to get a tourniquet on it to stop the bleeding otherwise I’m going to bleed to death. They loaded me onto another vehicle from another company. I had no idea who they were. They drove me through the streets of Baghdad and got me to the hospital. 

Lee:

Three of us were medivac’d out from that Baghdad site to Germany, eventually to Walter Reed.  At Walter Reed, I had four more surgeries.  

Lee:

Had two surgeries in the hospital.  I think I got six units of blood.  Then they medivac’d me to Walter Reed, where I spent nearly 60 days in the hospital, and had a myriad of surgeries.  I was usually going to surgery about every second or third day.  I think within the first seven days I was there, they actually had a mental health team come around.  And they said that I had signs and symptoms of Post Traumatic Stress Disorder.  And they suggested that I would participate in their mental health counseling, which I’m like, of course I’m angry.  I’m laying in bed here.  You’re telling me I have a mental health issue, as well as this major physical issue.  It was just kind of like, leave me alone.  

Lee:

I thought I could handle it myself, especially as a physician.  I didn’t think I need any help.  

Nightmares were very vivid about the incident.  It’s usually the sulfuric smell.  The suicide bomber’s windshield, the brown vehicle that I remember, his face.  It was very vivid.  And then that orange ball, the flame that came through.  I remember that one very vividly.  That was the usual one that keeps coming back.  You know, I wake up with, you know, sweats and heart pounding.  

Cook:

I love my parents with all my soul.  And to be at a point in your life when you look at your mom and you call her the “F” word, you know, get the “F” out of here.  

Lee:

I was flying out to a conference.  I was in the plane.  And just ready to fall asleep.  I was at that stage when you’re aware of the surroundings, but you’re ready to go to sleep.  I heard somebody come back from bathroom, sit down and he clicked his belt shut.  That sound sounded just like a weapons charging.  When I heard that, I said “Weapons green, weapons green.”  I was starting to yell, you know, because I thought somebody was charging their weapon when they shouldn’t be.  So the person that was sitting next to me just kind of freaked out.  

Cook:

But I did spend a long time just crying by myself.  I spent a lot of time when I was at Walter Reed, they actually put you up in a hotel that’s on the base.  I basically laid in bed with my leg propped up for weeks at a time, crying.  

Lee:

When my unit came home, and I wasn’t part of that homecoming, that was really bad.  If I ever had a suicidal thought, at that time, and had the means to carry it, it would have been done.  

Cook:

My lowest point was just wanting to die.  

Lee:

I was playing a board game with my daughter, who at that time, was nine years old.  And we were playing the game.  She mentioned to me, “Dad, you don’t smile anymore.”  And it just kind of hit me like a rock.  

Cook:

I think my life would have probably been in a shambles had I not sought out treatment.  

Lee:

I think I would have been more outcasted, and probably become more of a loner.  

Cook:

Once I was able to be a little bit more up and about in a wheelchair, I started attending group therapy.  And to go into a group of ten, 12 soldiers, men and women, to see people missing limbs and, you know, missing eyes; people that were in wheelchairs with leather helmets on who could barely speak, because they had such significant head injuries, helps to put things in perspective.  

Lee:

I didn’t want it.  For a year, I knew it was there, I just fought it and said that’s not what it is.  It’s just a phase I’m going through.  Nobody really wants this diagnosis to be part of us.  I definitely don’t want it.  At one point, I couldn’t deny it anymore.  I felt very embarrassed going for help.  

Cook:

There’s that certain level of bravado that we have, and that you don’t want to show weakness.  I still think that holds true.  I think that you’re doing yourself a disservice by not seeking the treatment.  And not only are you doing yourself a disservice, but those people around you, your family, your significant other.  

Lee:

For anyone that is thinking about looking for support, I think it’s important to listen to the ones that are closest to you.  

Cook:

PTSD can define who you are.  Or, I think you can take the other path and actually seek out the treatment that’s suggested and rise above it, and hopefully become a better person because of your injury and because of having Post Traumatic Stress.  That’s why I think it’s important to talk about it.  

Lee:

Once I started opening up, they help you open up, it was a big relief.  

Cook:

I have a lot to thank.  I have a lot to thank the veterans, the Vietnam veterans in particular, because I know that they were huge proponents that this is not going to happen to this generation.  I really do believe that part of the reason why I got excellent mental healthcare was because of them and their voice.  

Bissen:

Both men speak publicly about PTSD in efforts to help other returning veterans. In addition, Dr. Lee continues his work at the VA Medical Center in Milwaukee where he's Chief of the Spinal Cord Injury Unit. Chris Cook works in the Emergency Department at Waukesha Memorial Hospital. You can log onto our website at wpt.org/inwisconsin to find more information about available treatment options for PTSD. 

Bissen:

For much of the state the winter of ‘07-‘08 as we'll refer to it talking to our grandchildren has made us interested in the mechanics of snow and ice removal. Like many of us, reporter Art Hackett spent a lot of time shoveling snow. So when he heard some juicy news about a new way to wipe out the white stuff, he had to check it out. 

Art Hackett:

We've all driven behind salt trucks but do we understand what actually happens when sodium chloride, that is salt's chemical name, peppers the pavement? 

Bill Johnson:

The liquid from the salt is what melts the snow, not the salt. 

Hackett:

Liquid moisture is scarce when the temperature is in single digits which is why there is a nozzle spraying salt water brine onto the rock salt just before it's spun onto the pavement. 

Johnson:

We can put in whatever we want. If we want to make a batch. 

Hackett:

It's why the city of Beloit invested in a mixing system designed to generate brine solution. It has a display panel that looks like a pacman game. It tracks the blending of how much water and some special additives are being blended into a big tank. 

Johnson:

Like a big hot tub out there. 

Hackett:

Except you'd be up to your neck in road salt and those additives. 

Johnson:

The brine is used if it's warmer out like 20, 25 degrees. We get down into the calcium when it's colder for below zero. 

Hackett:

The calcium refers to calcium chloride, a different chemical salt.  And the geo?  Geo is short for the trade name of geo-melt. The brown stuff spilled on the pavement next to the tank. 

Hackett:

The stuff is made from what? 

Johnson:

Beets. Beets, it's the juice from the beets that we use. 

Hackett:

When I tell people I'm working on the story of a use of  beet juice for snow and ice control. Some ask if it turns the streets red since that’s the color your shirt gets if you have an accident at the salad bar. No, it's actually brown because it comes from a sugar beet plant somewhere up in Minnesota. 

Hackett:

Why beet juice? What is it about beet juice? 

Brock Spencer:

It's sugar, a source of sugar. 

Hackett:

Brock Spencer is a chemistry professor at Beloit College. 

Spencer:

It's the sugar that’s helping to lower the freezing point. 

Hackett:

Crews don't just fight the snow and ice, they fight the cold. 

Johnson:

Salt works best above 20 degrees. When it gets below it still works but it takes a lot longer. 

Spencer:

The problem is that eventually you’ve dissolved all you can. You reach a saturated solution of salt. You can't get any more to dissolve. Therefore you can't go any lower. 

Hackett:

But you can dissolve more salt and sugar together than either one separately. So much for chemistry. On to economics. For the winter of 2007-2008 Beloit took the next step in beet juice implementation. They have a truck with a sprayer to apply a brine beet juice mix directly to the pavement. It can be sprayed onto bridges and other spots which ice over easily before the storm. It is sticky and stays on the pavement waiting to be activated when the snow hits. That makes driving safer and plowing easier. It is also better for the environment. 

Spencer:

Salt has major problems with corrosion for metals and damage to concrete and then, of course, it tends to kill plants if it gets on the grass or other plants in the area. 

Hackett:

Any side effects to beet sugar? 

Spencer:

Not that I'm aware of, no. 

Johnson:

We figured with the amount of snow we've got this year we've saved 15% on our salt usage over last year. It's hard to tell from one year to the next but we've had a lot more snow this year. 

Hackett:

I've noticed. 

Bissen:

Several other Wisconsin cities are now looking into using the beet juice mixture for ice removal. As Art explained the beet juice mix is not only cheaper than salting the roads, it is more environmentally friendly. As more and more people become ecoconscious, it's becoming big business to go green, as producer Andy Soth found out in our next report. 

Andy Soth:

You could spend a luxurious weekend at Bayfield's Pinehurst Inn and not even realize that your choice to stay there may be doing a little bit to help the environment. 

Nancy Sandstrom:

The majority of the people that come to this kind of bed and breakfast don't want to give it up, give up the luxuries. They want the luxuries. 

Soth:

You may notice the solar collector in the yard or happen by chance on the high efficiency heater or see the energy star appliances, or you could just talk to the owners. 

Sandstrom:

You don't have to be way out there on the edge as far as building, you know, design in order to be green. You can still have a building that looks very much normal and still  conserve a significant amount of energy. 

Soth:

This normal looking building is the inn’s garden house. It's 6 inch thick insulated walls, solar water heater, energy efficient windows as well as its rain garden demonstrate that commitment to conservation has made the Pinehurst Inn one of the state's premier ecotourism destinations. 

Julie Stuart:

Well, I live an environmentally friendly lifestyle at home. When I travel I like to spend my dollars in the same way that I make my decisions at home. 

Soth:

That makes Julie Stuart an ecotourist. Ecotourism is a growing segment of the tourist industry. Many see Wisconsin with its great natural resources as fertile ground for ecotourism. 

Kelli Trumble:

It's really important we look at our philosophies and our brand. And does our brand express ecotourism and at the department of tourism we're clearly looking at that right now and wanting to elevate the brand. 

Soth:

To elevate the brand and make ecotourism more visible, the tourism department created the travel green program which has been piloted in Bayfield. 

John Thiel:

You want to do things to help the environment. You recycle and do all these things. Travel Green was an incentive to bring it all together. 

Soth:

Travel Green certification is based on a point system where tourist businesses get credit for ecofriendly practices and are allowed to market themselves as certified ecotourism businesses.  A sailboat may have less environmental impact than a motorboat, but Captain John Thiel found he could still do more.

Thiel:

We used to do box lunches because that’s a simple thing, that’s what a lot of people do on a full day trip and that produces a lot of waste. So we took the sandwiches from a local organic deli, cut up the sandwiches and put them in a tupperware food box. No waste because we don't have packaging materials to throw away at the end. 

Soth:

Other changes have been more profound. 

Thiel:

I found out that if I improve my sailing skills, we can sail the boat almost as fast as we used to motor it when the wind is light. It was a good incentive to learn how to sail better. 

Soth:

Before Travel Green, a day-long trip might have meant an hour of motoring to reach one of the farther-out apostle islands. Now the trip involves more of what people want to do on a sailboat, sailing. 

Thiel:

Overall we're making more money and we're using less fuel. Part of that was the Travel Green just an incentive to get us thinking again about the environment. 

Soth:

It's a win/win for the environment and economically. 

Soth:

But it is not only sail adventurers and inn keepers thinking about the environment in Bayfield. More than two dozen businesses from orchards to souvenir shops to fish markets have become Travel Green certified. 

Mary Gardner:

I saw a study once that said shopping is the number one reason people travel. That might not be the number one reason they come to Bayfield but I believe it's an important part of their visit, seeing the local shops and the local culture. So I think it is a fit. 

Soth:

What they see Water Music Jewelry are one-of-a-kind pieces sparkling in glass display cases. 

Gardner:

In the jewelry business you want your gems to sparkle and that drives sales. 

Soth:

But an energy audit revealed there was perhaps too much sparkling. She kept the bright halogen lights in the display cases but made other changes elsewhere.

Gardner:

We investigated compact florescent and we switched most of our lighting to that and realized about a 13% energy saving last year which affects your bottom line. 

Soth:

Because many environmentally-friendly practices reduce resource use, Travel Green members find they save money. The question is, can they also increase profit by appealing to travelers who think of themselves as ecotourists? 

Trumble:

Consumers are consciously making decisions that they themselves want to make a difference in limiting the impact on the environment so they join in partnership with those businesses that do. 

Sandstrom:

We're seeing about 20% of the guests coming in mentioning that they were very attracted to our sustainability focus. 

Soth:

These ecotourist business owners say increased profit is not their only motivating factor. 

Gardner:

Why not step it up? If you came to live in this pristine environment it's important to support it and sustain it, I think. 

Thiel:

At least within my little world I want to do everything I can to lessen that impact. 

Sandstrom:

One thing that we feel very strongly about here is the ability to make these decisions with a sense of honor for the history of this place. 

Bissen:

Of course, Dream Catcher Sailing is not on the water now. In the winter they operate another Travel Green certified business, leading dog sled excursions. There are now more than 150 Travel Green certified businesses or organizations in Wisconsin. 

Bissen:

Time for an update to one of our past reports. A few weeks ago we reported that the DNR was investigating a cougar sighting in Rock County. They sent DNA to a lab to pinpoint whether or not the animal was really a cougar. They also needed to know fit was a North or South American cougar. If it turned out to be South American the animal was probably an exotic pet rather than a native animal. Well, the DNA tests confirmed that the cougar is male and of North American origin. The genetic population it most closely resembles is the South Dakota population of cougars. This genetic information suggests that this cougar is a wild animal. However, the DNR still cautions that they can't rule out the possibility that this was a captive animal at some point in its life. As always, the DNR is very interested in hearing about any sightings. Remember to take photos and include a ruler in shots of tracks. For more information you can check out a site created by the DNR. You can link to it from our website at wpt.org/inwisconsin. Again, the address is wpt.org/inwisconsin. Finally this week, if music can really sooth the savage beast, the  young musician in our next report would be qualified for the task. Chaunte Ross is a Milwaukee teen who is one of four young Wisconsin musicians who has been selected to play with the Madison Symphony Orchestra. Their performance is the final round of the 2008 Bolz Young Artist Competition. She and other teens are hard at work practicing for a competition, but we also discovered Ross is as likely to be found jamming with a gospel band as playing classical music. 

Narrator:

This inner city Milwaukee church may not be the place you would expect to find a classically trained violinist. 

Chaunte Ross:

I do play in church a lot. I just do a little improv. It's a lot of fun. 

Narrator:

That's not the only way Chaunte Ross defies expectations. 

Ross:

Violinists don’t wear French Manicures.  

Narrator:

But Chaunte would if she could.

Ross:

It's always hard every time I have to cut my nails but I have to for intonation purposes. 

Narrator:

Cutting her nails might be a sacrifice but performing gives her a reason to indulge her love of fashion. 

Ross:

At home they call me the diva beauty queen. I needed a lot of different concert clothes. 

Ross:

Not this dress in particular. 

Ross:

My mom and I actually went crazy shopping. 

Ross’Mother:

That would just be nice for a day. A stroll in the park. 

Ross:

I'll get the purple one. 

Ross’ Mother:

The purple one is the one I think. 

Narrator:

At the mall Chaunte is like any teen but on stage she's all business. 

Ross:

Most people that know me I'm really outgoing and silly and then when they see me with the violin it's a totally different side. I'm serious. They’re like whoa, you're a completely different person when you play. I love the piece so it's way easier playing a piece that you love and that you enjoy and can get into. 

Narrator:

Chaunte has taken her music seriously from a young age playing with her older sisters. 

Ross:

The four of us perform a quartet, the Sisters of Praise and it's a lot of fun. We've been playing together since we were youngsters. 

Narrator:

For Chaunte, playing music is telling a story. 

Ross:

I know it sounds kind of corny but I love making up stories mostly about a girl and a guy, the guy is pursuing her and he can't get her. At this one point he's like oh, and that's when the music gets all intense and things like that. 

Narrator:

Back at church, Chaunte's playing doesn't tell a story so much as move the spirit. 

Ross:

Honestly I feel like every time I do a competition or a great performance that I'm doing it for my teacher and my family and for God. Just an amazing feeling that I know I didn't do it by myself. My music is just really who I am. 

Bissen:

The 2008 Bolz Young Artist Competition takes place in Milwaukee. We'll broadcast it in a special called “Wisconsin Young Artists Compete.” The broadcast takes place Saturday, April 5 at 7:00 p.m. you can find more information about the event on our website at wpt.org/inwisconsin. And that's our program for this week. For "In Wisconsin" I'm Kathy Bissen. Have a great week. 

Announcer:

Major funding for "In Wisconsin" is provided by the people of Alliant Energy, who bring safe, reliable and environmentally friendly energy to keep homes, neighborhoods and life in Wisconsin running smoothly.  Alliant Energy, offering energy-saving ideas on the web.  UW Health providing specialty and primary care for all ages throughout Wisconsin.  Information on UW Health physicians and clinics and on University of Wisconsin Hospital is available on the web.  And by the Animal Dental Center of Milwaukee and Oshkosh.  A veterinary specialist working with pet owners and family veterinarians throughout Wisconsin, providing care for oral disease and dental problems of small companion animals.  

