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Patty Loew:

Hello and welcome to "In Wisconsin," I'm Patty Loew. This week search these woods in Manitowoc County for a tiny, reclusive creature that sounds a haunting call. Catch up with a couple who had a one-two punch last summer. Losing their home to flooding and their jobs to downsizing, now the troubled economy has dealt them another blow. And meet a woman who was inspired by her own battle with cancer to empower other patients to have more say in their medical care. Plus we'll explain how seeing double has been music to the ears of a world renowned pianist "In Wisconsin." 

Announcer:

Major funding for "In Wisconsin" is provided by the people of Alliant Energy, who bring safe, reliable and environmentally friendly energy to keep homes, neighborhoods and life in Wisconsin running smoothly.  Alliant Energy, offering energy-saving ideas on the web. And by the Animal Dental Center of Milwaukee and Oshkosh.  A veterinary specialist working with pet owners and family veterinarians throughout Wisconsin, providing care for oral disease and dental problems of small companion animals.  

Loew:

Hidden in the wilds of Wisconsin is a vast array of amazing animals that most of us will never see. Producer Joanne Garrett reveals one of those hidden wonders in our first report this week. It's a sight you can only catch once a year at a place called Woodland Dunes. 

Joanne Garrett:

There is an animal that is so secretive, so hidden you're lucky if you hear its call in these woods. To say nothing of actually seeing them. These mysterious creatures only emerge at night, which is why Jim Dufek arrives in the waning hours here at the Woodland Dunes Nature Center in Manitowoc County. He volunteers here as a member of a group called the “Night Gang.” 

Jim Dufek:

The Night Gang is a group of volunteers who come out to check the nets at different times during the night. Right now we have 10:00 PM, midnight, 2:00 AM. People come out. 

Garrett:

They show up at these time slots nearly every night for nearly six weeks. Every night these nets go up. 

Dufek:

We've actually had as many as 70 in a night when you have northwest winds. 

Bernie Brouchous:

You don't want to stick your finger in there, oh man, there is something in here. Now remember, these are full grown. 

Garrett:

Bernie Brouchous reveals the animal the night gang netted squinting in the sunlight. 

Brouchous:

These are not baby owls, these are full grown. 

Garrett:

This is a saw-whet owl. They're the stars of the Woodland Dunes annual Owl Fest. The name again is saw-whet, and it's Wisconsin's smallest owl. 

Brouchous:

Saw-whets maybe 8 inches, wing spread maybe 14, 16 inches. They're very light. Just a couple ounces. 

Garrett:

Owl Fest provides a chance to see this petite predator up close and to gain an appreciation of how it survives in the world of night. 

Owl Fest Worker:

Where do you see them? Do you know? You see that disc of feathers, the disc shaped feathers here? They direct the sound to behind that disc and that's where the ear is. If you look. There it is. Behind the eyeball. 

Owl Fest Participant:

Oh my gosh. That's weird. 

Owl Fest Participant:

Oh my goodness. 

Owl Fest Participant:

That's weird. 

Owl Fest Worker:

These feather direct the sound to the back of that disc to where the ears are. One is higher, one is lower. They'll be able to hear even better. 

Garrett:

This bird is a hook. A way in through an interesting animal, to an interest in the natural world. Jim Knickelbine the Executive Director of Woodland Dunes. 

Jim Knickelbine:

I hear references to gateway species along the Wisconsin River. Or you may have bald eagles congregating. For us it's saw-whet owls. They're very appealing to people. They're a calm bird. They're amenable to being shown and then released. Being able to get people in close proximity like that forms a connection. So for us they're our gateway. 

Garrett:

Bernie Brouchous has been absolutely critical to making that connection. He's not a researcher. For most of his life he worked in local grocery stores. 

Brouchous:

Usually we'll catch between 200 and 400 saw-whet owls each fall. 

Garrett:

But for all of his life Brouchous has been passionately in love with birds. Bird watching and banding. Every year the saw-whets migrate through the woods and wetlands of Woodland Dunes as they migrate south along Lake Michigan. 

Brouchous:

We use the glove because it lays on its back with its talons up waiting for me. He's snapping his beak. He wants to scare us. 

Garrett:

Those that are caught are banded. 

Brouchous:

I always band on the right leg. It doesn't make a difference but I band on the right leg. 

Garrett:

And information about these little birds is recorded. Secrets spill out of their wings. 

Brouchous:

You see there are two different colors of these. These are lighter than these. That means this is an adult. It was not hatched this year. Well, we want to find out where they go, how long it takes them to get there, do they come back to the same spot. How many have bird books? All right. You look in there and it tells you where the bird nests and where it goes in the wintertime. That's all through the banding program. 

Garrett:

There was no Woodland Dunes Nature Center when Brouchous started banding here. In fact, it was the success of his banding efforts that put this place on the map as a migratory hot spot. Because of that, Brouchous pushed to get this place preserved. 1200 acres and 30 years later, it is. This is a bird haven. But it is the saw-whets that steal the show. 

Darren Lor:

I've been fascinated by owls and I learned of this event going on and I thought wow, I have to go down there and be part of that. 

Brouchous:

You decide who will adopt this owl. We need somebody to raise. There we got one. 

Garrett:

Brouchous has spear headed a program to adopt an owl at Owl Fest. The money raised will help the center buy new nets. 

Brouchous:

Put the owl right on the ground and let him go. Okay. There he goes. He went in the mulberry tree instead of the lilacs. Can you see him now? We should be able to walk up to him. 

Lor:

There is something that makes me feel good to know that perhaps I've just helped and knowing that I did something that is out there in the wild. 

Garrett:

To be out there in the wild. Brouchous now serves as the center's Environmental Education Director. He'd love to pass on his love of birds. 

Brouchous:

We want to teach kids the love of the out of doors. That is diminishing and that's a disaster. It's a piece of wilderness. These kids have never seen this. They don't even know these things exist. 

Owl Fest Worker:

Put them on your hand like that on that finger and you close your hand. 

Garrett:

It's a touch of wildness that hopefully will help a love of nature take wing. 

Owl Fest Worker:

Open your hand and we'll be fine. 

Owl Fest Worker:

Let's take a picture. Pull your hand away. 

Owl Fest Participant:

There she goes. 

Loew:

Joanne's report is part of a larger series of stories she's producing on the Great Wisconsin Birding and Nature Trail. To watch the report she's already produced or to find out more about the trail check out our website at wpt.org/InWisconsin. Once at our website you'll also find information on Woodland Dunes Nature Center, how to find it and why it is so particularly wonderful for migrating birds. Plus you can watch some web-only clips that reveal the surprising ecological benefit that Woodland Dunes provides the adjoining cities of Two Rivers and Manitowoc. Again, the web address is wpt.org/InWisconsin. Our next report brings you an update on one of the flood-related stories we first told you about last June. We introduced you to a Jefferson County couple that was hit with a double whammy, the loss of their home due to flooding, and the loss of their livelihood with the announcement that General Motors would close. Five months later, reporter Frederica Freyberg checks back with the pair and finds that while their home has dried out, they're struggling to keep their heads above water. 

Frederica Freyberg:

The only way into Dave and Laurie Jackowski's lakefront  home last June was by boat. 

Laurie Jackowski:

You have to be careful when you walk because the floor is uneven. 

Freyberg:

They had two feet of water inside. 

Laurie Jackowski:

The water came up to the top of the moose's horns there. You can tell how far the water has gone back down. 

Freyberg:

Five months later, Laurie slips on the sludge that is now her front yard and the only way in is by ladder. 

Laurie Jackowski:

But I've been trying to talk them into taking a day or two off. He's working himself to death and I'm afraid he's going to get sick. 

Dave Jackowski:

Every day a little more gets done and you just kind of live with that. It's frustrating, you know, you don't have your own bed to sleep in but-- 

Laurie Jackowski:

It's hard on a person. 

Freyberg:

Water sat in the Jackowski's house for a month and a half. Mold and rot took over. Dave Jackowski and a couple of friends took the flood-ruined house down to the studs and started over. 

Laurie Jackowski:

It is going to be the living room. It was the living room but it is going to be the living room.

Freyberg:

The couple says it's taken a lot to get to this point and describe how it was working with FEMA. 

Laurie Jackowski:

You send stuff in and you fax it in and fax it in and fax it in. We faxed all the stuff in and two weeks later we get a letter back that said we didn't fax it in. 

Freyberg:

So there was red tape and cleanup and living with family. And all the while the couple's economic uncertainty grew by the day. 

Laurie Jackowski:

And every day when I would go to work there is more bad news at work. 

Freyberg:

When the flood hit, the couple knew that Laurie's job at General Motors would be gone. Dave had just taken an early retirement offer from GM.

Dave Jackowski:

I stopped working, you know, had every intention of going right to another job and that appears to have fizzled. 

Freyberg:

The couple's double whammy in June has gone triple, at least. The plant closure was moved up and the couple's 401k retirement accounts tanked. The economy is bad and not just for GM. 

Laurie Jackowski:

Unemployment is just skyrocketing. I'm going to be back in that line now, too, you know? No home, no job. What do you do? Where do you go from here? You know, what's the next step that you take? Come on, boys. 

Freyberg:

What they do is take it one day at a time and work toward getting back to their own place. 

Laurie Jackowski:

We're hoping to be home by Christmas. That's the plan. Ready? 

Freyberg:

But the plan could hit a snag depending on whether they can find work. The Jackowski's say once they are back in their house they just hope they can keep it. 

Laurie Jackowski:

Dave and I worked our whole lives, our whole lives for this place. 

Freyberg:

But the work that allowed the couple their dream home, now gutted, is gone. And so they start over. 

Laurie Jackowski:

It's really wrenching. 

Freyberg:

Their lives, along with their house, taken down to the studs. 

Laurie Jackowski:

Of course, this is going to be the kitchen. 

Loew:

The Jackowski's holiday homecoming will be bittersweet. GM will shut down the Janesville plant two days before Christmas. Closing the door on hundreds of jobs, including Laurie's.  The couple says while they did have flood insurance and some help from FEMA, not all costs, including raising the house four feet to protect it against future floods were covered. Catastrophes like flooding, job loss and certainly major illness can send us into a tailspin. In a split second priorities change. In part one of a two-part series producer Laurie Gorman introduces us to a woman who was inspired to help other people navigate the healthcare system after going through her own medical crisis.

Laurie Gorman:

Meg Gaines leads an active life. While juggling responsibilities as a parent and UW-Madison law professor, for the last 14 years she's also led an active battle against a tough opponent. 

Meg Gaines:

In 1994 I was diagnosed with ovarian cancer which was rapidly metastatic to my liver and had an 18 month to two year healthcare odyssey. I use that term carefully. And learned a lot in that experience and came back to my job and realized that though my job was the same and a really good job, I was really different. 

Gorman:

That really good job as a clinical professor at the UW Law School began to change after Gaines got a call from her oncologist requesting she talk with other ovarian cancer patients. 

Gaines:

I went over to the hospital and would sit with people who were going through what I had been through and got to kind of the greatest gig of all time you know which is to personify hope for people to say it's possible. I don't know if it will happen for you, but it's possible. 

Gorman:

As these visits continued, her fellow cancer survivors began to ask fewer questions about her recovery and more about insurance and legal issues. 

Gaines:

Gradually they started asking me questions like hey, you're a lawyer, my doctor says I'm supposed to be here for five nights but my insurance company will only pay for three. Can I do anything about that? I'd be horrified and say who is your insurance company, let me call them, you know. 

Gorman:

That informal counseling led Gaines to rethink and revise her own professional path in life. 

Gaines:

Compound same opinion. The client either takes it or they go just underground. 

Gaines:

I got this kernel of an idea, wouldn't it be interesting to train law students and med students and social work students and pharmacy students and policy students and wouldn’t it be interesting to have all the students interested in making a difference in the lives of patients and in the healthcare system broadly to have them together getting educated. 

Gorman:

That kernel of an idea evolved into the Center for Patient Partnerships. Gaines created a multidisciplinary program at the UW Law School that brings together patients with students looking to make a difference. 

Gaines:

If there were three important things we should tell them to make sure they hear what would they be? 

Gorman:

Having someone on your side is a good way to describe patient advocacy. It's a good description of the relationship between Brian Harahan, and MD/PhD student and his client, Marilyn McWilliams who suffers from an as-yet undiagnosed neurological disorder. 

Marilyn McWilliams:

There are a lot of things I can't do anymore. I am in constant pain. They do have me on pain meds, and because of the memory loss, I've had problems with driving. I have blurred vision a lot. I was a secretary and a bookkeeper and I ended up losing my job due to my health because I no longer could perform my duties. 

Brian Harahan:

Do you think at the end of the day you'll be paying almost $50,000 out-of-pocket? 

McWilliams:

Probably close. 

Gorman:

The help McWilliams and other clients receive from their student advocates could include researching treatment options or negotiating insurance denials. A common theme in many cases is helping patients navigate their way through a complicated healthcare system. 

Harahan:

Through medical training and research training you think you have a pretty good idea of what the system is. I’ve spent six years studying it now, being trained to diagnose people, learning the basic science of health and disease, learning how to study broad population issues of disease and how to help people get better and at the same time I walk in and I meet with a client and the situations they come up with I -- you can't make that up. There is nowhere else I've heard some of the stories and realized some of the issues that are facing these people. 

Gorman:

The center's services are free to those facing serious or life-threatening illness which leaves the center dependent on grants and fundraising to pay salaries of the handful of staff members. Grad students participate as advocates in exchange for academic credit. For these students, accustomed to learning complex legal casework or medical diagnostic techniques the first steps in patient advocacy may seem deceptively simple. 

Gaines:

The first, second and third step are listen, listen, listen. We have a rule around here you cannot modify the word listen with the word just. Oftentimes the staff or students will say what did you do nothing, I just listened. I always say it's not just listening. Listening is tremendously powerful. It is very important for people to be heard and to feel heard. 

McWilliams:

He's taught me that it's okay to ask for help. Brian helped me to keep going. We went through the appeals process with the insurance company and Brian was on the ball. He had all the paperwork. He had doctor's notes and so he went to bat for me. It has empowered me to know that there is so much more that can be done that I never thought that I could do. 

Harahan:

Poor health and all the insurance and financial issues and everything that kind of comes along with illness these days, it's overwhelming and just having the opportunity to talk through it often provides that kernel of understanding and truth that kind of gets you through it. 

Gorman:

Brian Harahan has helped Marilyn McWilliams through some of her most challenging life moments but McWilliams has given Harahan, her student advocate, something along the way. Her experience has been a lesson in how the healthcare system works, a lesson that will stay with Harahan and the other student advocates beyond graduation. Lessons that will continue to shape their own professional lives and for Meg Gaines, this partnership is the ultimate goal. 

Gaines:

Our job as staff is to bring them in and get out of the way. Just shore it up so the students aren't too lost or too challenged, right? Uncomfortable is okay. Devastated is not good, right? So that the clients are helped, you know, in a meaningful way. But not -- we don't want to micromanage that. Magic happens if you surround it with good support and feeling and say go, be together, learn from each other. A lot happens. 

Loew:

Next week we'll bring you part two of this series and introduce you to a man who became a patient advocate for some very personal reasons. Again, that's next week. In the meantime, you can hear from other advocates and patients who have found help through the center. Just go to our website at wpt.org/InWisconsin. Once there, you'll find several web interviews as well as more information about the center for patient partnerships. Again, our website address is wpt.org/InWisconsin. Our final report features celebrated pianist Christopher Taylor. He is on the faculty of UW-Madison's music school and recently performed all 32 of Beethoven's piano sonatas in a 10-concert series which is a feat in itself but he also makes music with a rare and unusual instrument as Producer Liz Koerner reports.

Liz Koerner:

Music flows from Christopher Taylor's fingers like water in a fast-moving stream and that's when he plays on a typical piano. But when the pianist and UW music professor plays on one of the pianos in his campus studio, he actually multiplies his output. 

Christopher Taylor:

I never imagined when I came to teach at Wisconsin that this would be one of the perks.

Koerner:

The perk is a double keyboard piano made in the 1920s by Steinway. 

Taylor:

It's definitely the only Steinway that was ever built. 

Koerner:

Back in 1961, the UW purchased this unique piano for Gunnar Johansen. He kept the piano in his home. He died in 1991, but it wasn’t until Johansen’s widow passed away in 2003 that Taylor first got wind of this rare piano.

Taylor:

That's when I became aware of its existence and became intrigued by it. 

Koerner:

Taylor says he was burning up with curiosity about how it worked. It turns out that while a standard piano has one set of strings and hammers, the double keyboard piano has one set of strings but two sets of hammers. 

Taylor:

The way it works is that there’s a one octave displacement. I play this note on this keyboard and that's normal. That's middle C. and it controls the hammer that's right there and the string that's right there. But now I hit what appears to be the same note on the upper keyboard and it is actually an octave higher. 

Koerner:

This makes some pieces easier to play because one hand can do the work of two. Taylor says the double keyboard piano held out another exciting possibility. Some bach compositions were written especially for a double key harpsichord. This particular Bach composition is hard to play on a single keyboard piano because the hands cross over each other and during fast passages can collide.

Taylor:

If you do it on the single keyboard you have quite a dance to negotiate. 

Koerner:

Taylor has performed these works a number of times since he got his hands on the double keyboard piano taking his act and the piano on the road for concerts in New York, Illinois and Michigan. He says the audiences seem to really appreciate this unusual piano. 

Taylor:

It's certainly a novelty. People are very interested and of course they all sit on the keyboard side of the audience if at all possible. 

Koerner:

He wants composers to write pieces for this piano and plans to do some arrangements himself. 

Loew:

The double keyboard piano was invented in the early 1900s by a Hungarian composer and inventor Emanuel Moor. Even though the Steinway Company made just one of them there were 60 made by other companies. That's our show for this week. Join us on Thanksgiving Thursday when we explain how the word family will take on special meaning for this Milwaukee household just in time for Thanksgiving. We'll find out if this year's harvest has been bountiful for Crawford County organic farmers hit hard by June floods. And we'll meet a man who discovered a new path in life after getting hit with some devastating health news. That's next week. In the meantime, we leave you with a misty day walk through Columbia County marshland. For "In Wisconsin" I'm Patty Loew. See you next time.

Announcer:

Major funding for "In Wisconsin" is provided by the people of Alliant Energy, who bring safe, reliable and environmentally friendly energy to keep homes, neighborhoods and life in Wisconsin running smoothly.  Alliant Energy, offering energy-saving ideas on the web. And by the Animal Dental Center of Milwaukee and Oshkosh.  A veterinary specialist working with pet owners and family veterinarians throughout Wisconsin, providing care for oral disease and dental problems of small companion animals.  

